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PHAN TiCH CAC YEU TO ANH HUONG PEN HANH VI
TIEU DUNG RAU AN TOAN TAI THANH PHO CAN THO

Nguyén Van Thudn' va Vé Thanh Danh’
ABSTRACT

This study was conducted based on direct interview on 100 people who are using safe
vegetable. The paper aims to analyze the factors affecting to the customer’s choice of safe
vegetable products. The results showed that safe vegetable was distributed mainly
through supper-market system. The majority of customers were those who have relatively
high income. There were three factors affecting significantly to quantity of safe vegetable,
namely, distance to market, customers’ belief, and the availability of the products. In
order to develop a safe vegetable market in Can Tho city, some following measurements
were recommended: developing more marketplaces for safe vegetable, diversifying
distribution system to help customers more convenient in buying the safe vegetable,
growers and distributors should jointly create label or trademark for the safe vegetable,
and forming cooperatives for safe vegetable products.
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Title: Analysis of factors affecting to customer behavior for safe vegetable products in
Can Tho city

TOM TAT

Nghién cieu dwoc tién hanh da trén phong vin truec tlep 100 ngwoi hién dang tiéu dung
rau an toan (RAT). Bai viét nay phdn tich cdc yeu 16 anh huong dén su lwa chon tiéu
dung cac san pham rau an toan ¢ TP. Can Tho. Két qua nghién ciru chi ra rdng, rau an
toan dwoc cung cap chu yeu trong hé thong siéu thi. Phan 1ém nguoi tiéu ding rau an
todn ¢6 thu nhdp tuwong doi cao. C6 ba yéu té anh huong dén tiéu dung rau an toan, do
la: khoang cach mua hang, long tin cua khach hang, va tinh san ¢é ciia san phdm. De
phat trién nganh rau an toan tai TP. Can Tho, cdc giai phap dugc dé xudt: phat trién
thém diém ban hang, da dang héa hé thong phan phoz nham tao sw thudn tién hon cho
nguoi tiu dung trong vi¢c mua hang, cac nha phan phéi va nha san xudt nén két hop xdy
dung nhan hiéu/thuong hi¢u cho san phdm nham tang long tin cia khdch hang, va t6
chire lai san xudt theo hinh thirc t6/nhém hop tac, cdu lac bo hodc hop tac xd.

Tir khéa: hanh vi tiéu diing, hé théng phin phéi, rau an toan

1 PAT VAN PE

Rau 12 loai thyc pham khong thé thiéu trong cac budi an hang ngay. Rau an toan
(RAT) la khai niém dugc st dung dé chi cac loai rau duogc canh tac trén dién tich
dat ¢ thanh phan hoa - thd nhudng dugc kiém soat (nhit 1a kiém soat ham lugng
kim loai ning va cac chat doc hai c6 ngudn gbc tir phan bon, tir cac chit bao vé
thuc vat va cac chat thai sinh hoat con ton tai trong dat dai), dugc san xuét theo
nhiing quy trinh k¥ thudt nhat dinh (dic biét 1a quy trinh st dung phan bon, thude
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trir sdu va tudi nudce), va nho vay rau dam bao dugce cac ti€u chuan vé sinh an toan
thue pham.

Do nhiéu nguyén nhén, van dé san xuat RAT ¢ Viét Nam thuc té moi bat dau dugc
de cap nhiéu trong nhirng ndm 90 cua thé ky trudc. Nhitng nim gan ddy, nhén thirc
vé van dé san xuat va tiéu dung rau an toan trén goc do bao v€ strc khoe va chéng
6 nhiém méi truong da ting 1én dang ké nhd hoat dong truyén thong tich cuc cua
cac nha khoa hoc cling nhu du luan xa hoi. Nho sy quan tdim manh mé cua cac cép
chinh quyén, cac co quan chuyén mén, cac t6 chirc nghién ctru khoa hoc va chuyén
giao cong nghé, sy hudng ng cua ngudi noéng dan, nganh san xuat RAT di hinh
thanh va budc dau phat trién.

Vé phuong dién 1y thuyét hanh vi tiéu dung khi diéu kién thu nhap gia ting ngudi
tiéu dung thuong c6 xu hudng su dung céc loai san pham c6 tinh an toan cao hon,
dic biét 1a cac loai thuc pham tiéu dung hang ngay. Muc ti€u cua nghién ciru nay
1a (1) danh gia thyc trang san xudt va tiéu thu RAT tai TP. Cén Tho, (2) phan tich
nhing yéu t6 anh hudng dén sy quyét dinh mua RAT, va (3) phan tich cac yéu td
anh huong dén muc chi tiéu cho RAT clia ngudi tiéu ding tai TP. Can Tho.

2 PHUONG PHAP NGHIEN CUU
2.1 Cach tiép cin nghién ctru

Nghién ctru dugc tién hanh theo cach tiép can cau theo 1y thuyét hanh vi tiéu ding.
Theo céch ti€p can nay, quyét dinh tiéu dung cua mot ca nhan trdi qua nam budce
nhu trong hinh 1 dudi day:

, Tim . . .
Y thire Kkiém Panh gia cac Quy¢t dinh Hanh vi
nhu cau thong »  phuong an > mua > sau

tin khi mua

Hinh 1: Quyét dinh mua hang ciia ngudi tiéu ding

Nhu vay, qua trinh quyét dinh mua hang trude hét 13 nguoi tiéu dung c6 duge y
thirc va nhu cau tiéu dung san pham. Ké dén ho s& tim kiém thong tin théng qua
nhiéu hinh thirc khac nhau nhu: tim kiém trén cac phuong tién thong tin dai ching,
tim hiéu qua ban be, dong nghiép da timg str dung san pham dang de cap, quang
co cua nha san xuét,. .. Qua qua trinh nhin thong tin, ho c6 thé biét duoc nhiéu
san pham cing loai c6 the dap umg nhu ciu cta ho va ching c6 nhiing dic diém
khac nhau vé chat luong, gia ca, phuong thirc mua ban,... Budc tiép theo 1a dua ra
nhitng phuong 4n tiéu dung khic nhau va tién hanh danh gia loi ich cia viéc st
dung timg loai san phdm. Céc tiéu chuin danh gia bao gom: gia ca, thoi gian sir
dung, tinh tién loi, kha ning tai chanh ctia ngudi mua,... Sau khi danh gia, nguoi
tidu ding s& dua ra quyét dinh mua sim mot trong nhiing loai sin pham s& mang
lai cho ho loi ich cao nht. Tuy nhién, qua trinh mua hang khong phai chim dut tai
day, ma bao gid ngudi tiéu ding sau khi quyét dinh mua sdm mot san phim nao do
cling ¢6 nhu cau dich vu hdu mai dbi véi nguoi ban (thoi gian bao hanh, ché do
bao tri,...).

114



Tap chi Khoa hoc 2011:17b 113-119 Truong Dai hoc Can Tho

2.2 Phuong phap thu thép s6 li¢u

Nghién ctru sir dung s6 liéu thir cip va sb liéu diéu tra so cap. SO lidu thir cap duoc
thu thap tir cic bao cdo hang nam cua TP. Can Tho, nién giam thong ké va két qua
nghién clru cia nhimg nghién ctu trude dy trong va ngoai nudce trong linh vyc
RAT. S6 liéu so cap dugc thu thap thong qua phuwong ‘phap danh gia ndng thon co
su tham gla( ) (Participatory Rural Appraisal - PRA) dbi véi cac ddi tuong 1a nguoi
san xudt RAT va danh gia chuyén gia (KIP) ddi véi cac nha cung tng (thu gom),
va phan phdi san pham (cac siéu thi va cira hang ban RAT). Ngoai ra, dé phan tich
hanh vi tiéu ding va cic nhan t6 anh huéng dén hanh vi tidu dung, nghién ciru
ciing tién hanh diéu tra truc tiép 100 nguoi tidu dung c4 nhan hién dang co st dung
RAT theo phuong phap chon miu ngau nhién trén dia ban TP. Can Tho thong qua
bang cau hoi diéu tra.

2.3 Phwong phap phéan tich

Pé danh gia mirc d§ anh hudng ciia cac yéu t6 dén mure chi tiéu cho viée su dung
RAT, nghién ctru sir dung phuong phap phan tich hoi quy da bién. Phuong trinh
héi quy c6 dang nhu sau:

Y= Pot D AiXi + Y GDj+e (1)

i1 =
Trong do:

Y: Mtc chi tiéu binh quan dau ngudi/thang cho viée sir dung RAT (dong)
X;: Bién doc lap thw i dugc gia thuyét ¢6 anh huéng dén bién sb phu thude Y
X,: Tudi ctia ngudi tiéu dung (ndm)

X,: Khoang céch tir nha dén noi mua RAT (m)

X3: Mirc d9 tin tuéng cuia ngudi tiéu ding vé tinh an toan ciia san pham (c6 gia tri
tir 1 dén 5)

X4: S6 ngudi ciing sinh sdng chung trong hd gia dinh (nguoi)

Xs: Mirc chi tiéu cho luwong thuc thue phidm binh quin dau ngudi trén thang (ddng)
Xe: Thu nhap/thang cua ho gia dinh (dong)

X7: Ty s6 gia ca cua RAT/rau thudng cing loai (1an)

D;: Bién s6 gia thir j duoc gia thuyét c6 anh huéng dén bién sé Y

D;: 1a sy sn c6 cua sin pham RAT (1: d& dang tim thy; 0: khong dé dang tim
thay)

D,: Giéi tinh ctia nguai ti€u dung (1: nam; 0: nit)
Bo: He s gbc

Bi : hé s6 udc lwong cia bién sb doc lap thir i

o He s6 anh hudng cua bién gia thi j

¢: Sai sO
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Déu ky vong cta cac bién giai thich trong mé hinh hdi quy nay duoc trinh bay
trong bang 1 dudi day.
Bing 1: Diu ky vong ciia mé hinh hdi quy

Bién s6 Diu ky vong
X;: Tudi cua nguoi tiéu dung (ndm) +

X,: Khoang cach tir nha dén noi mua RAT (m) -

X3: Mtre d6 tin tuong clia nguoi tidu dung vé tinh an toan ciia san phdm +
(co gia tri tir 1 dén 5)

X4 S6 nguoi cung sinh sdng chung trong ho gia dinh (nguoi)

Xs: Mirc chi tiéu cho luong thyc thuc phim binh quin diu nguoi trén +
thang (d6ng)

Xe: Thu nhap/thang ctia ho gia dinh (ddng) +
X7: Ty 6 gia ca ciia RAT/rau thudng cung loai (1an) -
D;: la sy sén c6 ciia san pham RAT (1: d& dang tim thy; 0: khong dé +
dang tim thay)

D,: Gidi tinh cia nguoi tiéu dung (1: nam; 0: nir) -

3 THU'C TRANG SAN XUAT VA TIEU DUNG RAU AN TOAN

Nhin chung, san xuat RAT tai TP. Can Tho van con nhiéu han ché. Hién nay, TP.
Can tho chua hinh thanh ving san xuit RAT c6 quy m 16n. Cac diém trong RAT
déu nho 1¢ va manh man. Phan 16n cac ving trong RAT dugc dau tu tir kinh phi
dia phuong hodc cac dy an san xuét. R4t it néng dan tu dau tu san xuit RAT vi
thiéu thi truong tiéu thu chac chin. San pham RAT tai TP. Can Tho chua ¢ duge
mot hé thdng tiéu thu rong rdi. RAT chua c6 nhdn hiéu, va chua co gidy ching
nhan san pham dé tao 10ng tin d6i voi ngudi tiéu dung. Nam 2008 dién tich trong
RAT tai TP. Can Tho hién nay khoang 5.167 ha. RAT dugc trong phan tan tai hau
hét cic quan, huyén ctia TP. Can Tho. Theo dinh hudng phat trién nganh rau mau
ciia TP. Can Tho, dién tich trong RAT s& dugc md rong trong thoi gian toi theo
hudng lién két san xuat. Két hop gia ting san xuat voi mo rong thi truong tiéu thu
RAT la muyc tiéu phat trién cua nganh RAT tai TP. Can tho trong thoi gian téi. Bén
canh do, dinh hudng phat trién san xuat RAT theo hudng ting cuong quy trinh
kiém tra, giam sat chét luong san pham, x@y dung quy trinh ky thuét san xudt két
hop véi ky thuat bao vé cay trong, va két hop voi cong tac t6 chirc tap huan,
chuyén giao k¥ thuat san xuat RAT tai cac ving trong RAT trong diém.

Két qua danh gia KIP ddi v6i cac nha quan 1y phu trach bo phan mua hang va ban
hang tai cac siéu thi CoopMart va Metro tai TP. Can Tho cho thiy ring nhu cau
tiéu thy RAT dang c6 chiéu hudng gia ting. Tuy nhién, hién c6 rat nhiéu khé khan
trong vi€c kinh doanh mat hang nay. Mot la, viéc tim nha cung cip RAT co ning
luc t6 chirc cung ung san pham dam bao diing chét lugng va thoi gian giao hang la
rat kho khan. Diéu nay anh huong dén tinh that thuong cua san pham nay c6 mat
trong hé thong kinh doanh cua siéu thi. Hai 13, thiéu mot quy trinh dam bao chét
luong trong san xuat RAT. Diéu nay din dén yéu t6 chat lugng, mot tinh chét quan
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trong cua RAT, khong dwoc dam bao va khién cho khach hang khong an tim khi
lwa chon mua RAT tai siéu thi. Ba 1, sy da dang hoa san pham RAT la gidi han.
Chi mot vai san pham RAT thuong xuyén duoc bay ban trong khi yéu cau cua
nguoi tiéu dung la mudn co nhiéu san phim RAT dé lya chon hon 14 chi mét san
pham don diéu. Cudi cing, thoi quen mua hang ciia nguoi tiéu ding nhu sy thuan
tién, khoang cach mua,... ciing la nhitng han ché chinh khién hé¢ thong phan phbi
RAT hién nay chua dugc pht rong.

4 KET QUA NGHIEN CUU
4.1 Tinh chit miu diéu tra

Bang 2 trinh bay tom tit thong tin chu yéu cua ho gia dinh trong miu diéu tra
ngudi tiéu dung. Nhin chung, ngudi sir dung RAT ¢6 trinh d6 hoc van cao (trong
d6: 23% tir cap hai tro xudng, 23% cip ba, va 54% trén cap ba) va co6 muc thu
nhap binh quin ngudi/thang kha cao. Diéu nay cho thay thi truong RAT ndm trong
khac thi truong thu nhap cao. Ngoai ra, khoang cach mua hang tuong dbi xa cho
thay sy khong thuan tién cta mat hang RAT nay ddi véi nguoi tiéu dung.

Vé thoi gian sir dung RAT, két qua khao sat cho thiy c6 67% sb ngudi duoc hoi
cho r?lng ho di mua RAT tir hon mot nam, va 33% sb nguoi duge hoi chi mua
RAT it hon mét nam. Didu nay cho thiy xu hudng tiéu ding RAT dang hinh thanh
va c6 trién vong nhiéu trong thoi gian téi khi nhan thirc cua ngudi tiéu dung thay
d6i theo hudng tich cuc trong hanh vi tiéu dung ciia minh. Két qua khao sat6s ciing
cho thdy rang mirc chi tiéu binh quan/nguoi/thdng cho RAT lan lugt 1a 40.000
dong, 40.000 — 80.000 dong, va trén 80.000 dong tuong tmg vo&i 41%, 40%, va
39% s6 nguoi duoc khao sat. Pac biét, két qua khao sat vé y thirc tiéu dung RAT
cho théy c6 100% ngudi dugc hoi nhan thue viéc st dung RAT 1a ¢ 1gi cho suc
khoe. Tuy nhién, vin con mot ty 1& cao (45%) nguoi tiéu dung chua hiéu biét mot
cach day du vé tiéu chuin RAT.

Bang 2: Mt s6 dic diém ciia nguwoi tiéu ding rau an toan

Chi ticu Tudi ch'vf'm Thu nhip/thang/nguwéi  Khoang cach
(nam) (cap) (tri¢u dong) mua hang (km)
S trung binh 35,29 3,30 3,28 2,23
Sb nho nhat 19,00 1,00 2,00 1,00
S6 16m nhét 71,00 4,00 5,00 3,00
Do léch chudn 11,60 0,85 0,79 0,66

(Nguén: S6 liéu diéu tra 2008)
4.2 Nhirng yéu t6 anh huong dén quyét dinh mua RAT

Két qua khao sat cho thdy c6 nim yéu t6 dugc nguoi ti€u dung xem x¢ét trong viée
quyét dinh mua RAT (xem Bang 3). Trong do, yéu t6 uy tin cia nha phan phdi
duogc xép lén hang dau. Pa s6 cac dap vién cho rang hién tai ho chi tin tuong cac
nha phan phdi trong hé thong kénh phan phdi hién dai nhu Metro, CoopMart,
Vinatex... méi ¢ thé cung cip RAT béo dam an toan cho ho do nhing noi nay
quan tam dén thuong hi€u cua minh. Ké tlep, ho quan tam dén cac dic diém bén
ngoai cua san phém nhu: d6 tuoi cua rau, rau c6 hinh dang dep, bat mét va sach va
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tinh da dang cua cac ching loai rau,... Ngoai ra, van d€ gia ca RAT cling duoc
nguoi ti€u dung quan tdm mac du dugc xép hang & mirc d6 vu ti€n thap hon.

Bing 3: Cac yéu té anh hwong dén quyét dinh mua rau an toan

Yéu t6 Xép hang
Uy tin ctia nha phan phi 1
Chét luong rau (twoi, dep, sach) va chung loai rau
Thudn tién mua sim

Giacahgp ly

Thai d6 phuc vu tdt

(Nguon: S6 liéu diéu tra 2008)

wn AW N

4.3 Phan tich cac yéu t6 znh hwéng dén mire chi tidu cho rau an toan

Dua trén M6 hinh 1y thuyét (1) va sir dung phuong phap Backward trong phan tich
hoéi quy, két qua ciia mé hinh thich hop phan tich cac yéu té anh huong dén mirc
chi tiéu RAT duoc trinh bay dudi day:

Y =43.089 — 40.075X, + 18.179X; + 34.627D, 2)

Gid tri kiém dinh P:  (0,9712) (-4,1188) (2,7563)  (2,6928)
R’ =046
Gid tri kiém dinh F: 53,9580

Két qua cho thy rang cac yéu t6: khoang cach mua hang (X,), niém tin khach
hang vao san pham RAT (X3), va tinh sdn c6 ctia RAT (D)) 1a nhimng yéu t6 chinh
c6 y nghia théng ké anh huong dén muc chi tiéu RAT cua ngudi tiéu dung Trong
khi 6, cac yéu td khac dong vai trd quan trong trong ly thuyét hanh vi ngum tiéu
dung lai khong c6 anh hudng, c6 ¥ nghia thong ke, dén mirc chi tiéu RAT'. Ciing
can luu y rang muc do anh huong cua ba yéu t6 nay chi & muc 46%, trong khi
nhimng yéu t6 khac khong dwoc dwa vao M6 hinh (2) co thé gy ra muc do anh
hudng con lai dén murc chi tiéu RAT. Diéu nay cho thdy thyce té tiéu dung RAT cac
yéu t6 vé su tién loi (nhu khoang cach mua hang va tinh sin c6 clia san pham) va
niém tin vao san pham RAT la nhimng yéu td quan trong bat nhat anh huong dén
hanh vi Iya chon mua RAT bét chip nhitng khac biét khac nhau c6 thé rat 16n nhu
thu nhap, trinh d§ hoc van,... ciia nguoi tieu dung. Ngoai ra, ket qua phan tich
cling cho thiy chua cé co s thong ké dé két luan rang cac yéu t6 tudi va gidi tinh
clia ngudi tiéu ding, quy mé ho tiéu dung, mic chi tiéu danh cho thuc phdm cua
ho tiéu dung, thu nhap cta h¢ tidu dung, ty so gia ca RAT so véi rau thudng co
anh huong dén muc chi tiéu cho RAT ciia ho tiéu dung.

5 KET LUAN VA KIEN NGHI
5.1 Két luan

Nhin chung, nganh hang RAT ciia TP Can Tho con gip phai mot s6 khé khan nhu
chua c6 vung chuyén canh san xuat RAT véi qui md va dién tich 16n va viéc trong
RAT con nhd 1¢, manh mun. Phan 16n viéc trong RAT dugc thuc hién tir kinh phi

! diéu nay duoc thé hién qua gia tri théng ké P cua hé s6 chan
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dau tu cua dia phuong hodc cac dy an san xuét. C6 rat it ho san xuét tu dau tu kinh
phi dé trong RAT vi khong bao dam dugc dau ra 6n dinh cho san phim. RAT ciia
TP Can Tho chua xay dung duoc mang ludi tiéu thu rong rai. RAT chua c6 nhan
hiéu, chua c6 gidy chimg nhén cua cac co quan chtrc ning. Thém vao dé, van dé
phat trién RAT tai TP. Can Tho chi méi dimg lai & budc tdp huan ky thuat va xay
dung mo hinh. Ngoai ra, hién tai nguoi san xuat RAT van chua két ndi dugc véi
nhirng nha phan phdi dé tiéu thy san pham RAT dugc san xuét.

Nhu céu tiéu ding RAT hién nay tai TP. Can Tho c6 xu hudng ting. Co ba yéu t6
anh huong dén muc chi tiéu RAT: khoang cach mua hang, niém tin khach hang
vao san pham, va tinh sin c6 cia RAT la nhitng yéu t6 quan trong anh huong dén
muc chi tiéu RAT cua ngudi tiéu dung. Co 1€ s€ con nhiéu yéu t6 khic ngoai ba
yéu t6 dugc tim ra trong nghién ctru nay c6 anh huong dén mirc chi tiéu cho viéc
sir dung RAT, nhung do ¢& mau cua nghién ctru chwa du 16n va/hodc han ché trong
viéc xac dinh ddy du cic yéu t6 anh huong dén vin dé nghién ciru nén cac bién
dugc xac dinh trong M6 hinh chi méi giai thich dugc mot phan sy thay doi trong
mirc chi tiéu RAT. Két qua nghién ciru cing cho thy nhitng yéu t6 lién quan dén
van dé t6 chirc phan phdi RAT hién c6 anh hudng rat 16n dén mirc do tiéu thu
RAT. Trong d6, vi tri ban hang va viéc dap ung du luong va da dang cac san pham
RAT la van dé can quan tim ddi v6i nhitng nha phan phoi.

5.2 Kién nghi

Tir két qua nghién ciru, cac dé xuat sau day dugc dua ra nham gop phan phat trién
san xuat va tiéu thu RAT tai thi truong TP. Can Tho:

Mot 13, can nhanh chong nhan rong cac mo hinh san xuit RAT theo quy trinh kiém
soat chat lugng san phdm. Viéc hinh thanh cac ving san xuit RAT theo huéng tap
trung cho phép san xuit RAT theo huéng da dang héa san pham, do d6 dap tng
dugc nhu cau da dang ctia ngudi tiéu ding.

Hai 13, hinh thanh cac mét xich lién két tur nguoi san xuét RAT va céc noi tiéu thu
RAT chinh yéu nhu hé thdng cac siéu thi 16n va cac cira hang ban 1é c6 kinh doanh
mit hang RAT. Viéc lién két chat ché giira hai tac nhan quan trong ndy trong giai
doan hién tai s& giup cho cac san phim RAT x4m nhép thi truong ngay cang sau
hon ciling nhu goép phan huéng nhén thirc cia nguoi ti€u ding vé RAT t6t hon.
Ngodi ra, viéc phat trién cac diém ban 1é RAT tai cac vi tri, dia diém thuan loi cho
ngudi mua s& gop phan thuc diy mang ludi tiéu thu RAT duoc rong khip hon.

Ba 14, vai trd cta truyén thong vé an toan thyc phim noéi chung va RAT néi riéng
s€ gop phan thuc ddy san xuat va tiéu thu cac san phdm RAT. Mot khi nguoi tiéu
dung c6 niém tin 16n vao RAT, viéc thic day thi truong RAT s& ¢6 co hoi thanh
cong cao hon. Pay 14 tién dé rat quan trong cho viéc phat trién mot thi truong day
hép din nhung con méi mé nay.
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